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BEFORE THE
ILLINOIS COMMERCE COMMISSION

IN THE MATTER OF:  

800 RESPONSE INFORMATION 
SERVICES, LLC

Application for a certificate 
of interexchange authority to 
operate as a reseller of 
telecommunications services in 
the State of Illinois.

)
)
)
)
) 
)
)
)
)
)

No. 05-0234

Chicago, Illinois
October 12, 2005

Met, pursuant to notice, at 11:00 a.m. 

BEFORE:

Mr. Glennon Dolan, Administrative Law Judge

APPEARANCES:

MR. ANDREW MONTROLL
P.O. Box 1045
Burlington, VT  05402
(802) 383-0730 

via phone for applicant;

MS. LINDA YOUNG
200 Church Street
Burlington, VT  05401

via phone for applicant.

SULLIVAN REPORTING COMPANY, by
Jean M. Plomin, CSR, RPR
License No. 084-003728
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I N D E X

       Re-    Re-   By
Witnesses:  Direct Cross direct cross Examiner

None.

  E X H I B I T S

Number     For Identification       In Evidence

Appl. 1 and A 7
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JUDGE DOLAN:  By the power and authority of the 

Illinois Commerce Commission, I call Docket 

No. 05-0234, 800 Response Information Services, LLC, 

an application for a certificate of interexchange 

authority to operate as a reseller of 

telecommunications services in the State of Illinois 

to order.  

Would the parties please identify 

themselves for the record. 

MR. MONTROLL:  This is Andrew Montroll with the 

Law Offices of Andrew H. Montroll in Burlington, 

Vermont.  I represent 800 Response Information 

Services, LLC.  

MS. YOUNG:  I'm Linda Young.  I'm Director of 

Operations for 800 Response Information Services, 

LLC.

JUDGE DOLAN:  All right.  Let the record 

reflect there are no other appearances.  

Mr. Montroll, for the record, would 

you please present your motion. 

MR. MONTROLL:  I would move to appear pro hac 

vice in this matter.  
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JUDGE DOLAN:  All right.  I'll go ahead and 

grant that.  

MR. MONTROLL:  Thank you. 

JUDGE DOLAN:  All right.  I'm just reviewing 

your application here to make sure that I don't have 

any questions.  

The one question that they always want 

us to make sure about is the compliance with federal 

slamming and cramming, and I don't know -- I don't 

see that in your application here but -- 

MR. MONTROLL:  It is on No. 22. 

JUDGE DOLAN:  Oh, okay.  Will only offer 

inbound toll-free services.  Okay.  Okay.  

So your company is basically looking 

to provide just an inbound toll-free service only; 

people can't call out 800 through your company; is 

that correct?  

MS. YOUNG:  That's correct. 

JUDGE DOLAN:  Okay.  All right.  And you are 

certified to operate in the State of Illinois.  

That's correct.  

Articles of Incorporation are kept in 
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the State of Vermont?  

MR. MONTROLL:  Yes. 

JUDGE DOLAN:  Okay.  All right.  Now, if 

someone from the State of Illinois wants to come and 

check your books, there will be no problem doing 

that?  

MR. MONTROLL:  No.  That will be fine. 

JUDGE DOLAN:  Okay.  And just trying to see if 

there's anything else here.  All right.  Just looking 

through your application, I have no other questions 

with it.  If you just want to present your 

certificate with your attachments as well as 

introducing your testimony into the record, then I'll 

make my recommendation to approve your application to 

the Commission. 

MR. MONTROLL:  I'd like to offer the direct 

testimony of Linda Young in conjunction with the 

application for a certificate to become a telecom 

carrier in Illinois with the attachments on the 

application. 

JUDGE DOLAN:  Okay.  You know what?  To make 

things a little clearer, I'll just go through 
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everything.  

We have an application for a 

certificate to become a telecommunications carrier 

along with Attachment A which is a supplemental 

response to Question No. 6.  We have Attachment B 

which is the Articles of Incorporation/Organization 

and certificate of authority to transact business in 

the State of Illinois, and Attachment C which is the 

background and expertise of management team 

specifically listed as Mitchell -- is that 

Knisbacher?  

MR. MONTROLL:  Knisbacher.

JUDGE DOLAN:  Knisbacher.  It's 

K-n-i-s-b-a-c-h-e-r.  That's for the court reporter.

And then we have Attachment D which is 

the financial statement of the company along with 

Exhibit No. 1 which is the direct testimony of Linda 

Young who is the director of operations of 800 

Response Information Services, LLC.  

Is there anything else to be admitted 

into the record, Mr. Montroll?  

MR. MONTROLL:  That would be what we would 
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offer. 

JUDGE DOLAN:  Okay.  Well, the application 

along with Attachments A through D will be admitted 

into the record along with the direct testimony of 

Linda Young which is Exhibit No. 1, along with 

Exhibit A which, again, is additional resumes of key 

personnel for 800 Response Information Services, LLC. 

(Whereupon, Applicant's Exhibit 

No. 1 and Exhibit A, were 

admitted into evidence.)

JUDGE DOLAN:  All right.  With that, I will 

recommend to the Commission that your application to 

operate as a reseller of interexchange authority 

pursuant to Section 13-404 be approved by the 

Commission.  

Is there anything else to be brought 

before the Commission today?  

MR. MONTROLL:  That would be it.  Thank you.  

JUDGE DOLAN:  Well, with that, I will mark this 

matter heard and taken. 

HEARD AND TAKEN.


